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Welcome to the August 2013 edition of the Industry Training News. In this edition you 
will read the latest education and training news from the Victorian Commission for 
Gambling and Liquor Regulation (VCGLR). Included is information about legislative 
changes that require all employees working in gaming machine areas to complete an 
approved Responsible Service of Gaming (RSG) course and refresher course. 

We have also approved seven new liquor accords including Moe, Mitchell Southern 
Cluster, Traralgon and District, Bass Coast, Williamstown, Portland and Colac. These 
accord documents encourage best management practices for licensees to develop 
local initiatives to address local issues and to promote a culture that fosters safe and 
enjoyable environments. They discourage anti-social behaviour in and around licensed 
premises and other public places in our communities. 

Being better educated about liquor and gambling regulation is a key means to 
improving business performance and providing the knowledge necessary to contribute 
to a safe and enjoyable environment in licensed premises. As trainers, you provide an 
important conduit in making this happen and it is our aim to assist you by providing 
quality information, services and support so that you are well prepared to deliver our 
RSG and Responsible Service of Alcohol (RSA) training courses. 

In our efforts to be a modern regulator, we launched our ‘new look’ website in March 
this year to integrate information that previously existed on separate liquor and 
gambling sites. The multimedia features of the website now allow you to share pages 
with colleagues, send us a ‘tweet’ and access the website via your mobile phone.  
The improved website navigation and consolidated information will help you find key 
information and resources more easily. We welcome any feedback you may have on 
our website.

In addition to the Industry Training Newsletter we will also keep you up to date 
regarding any legislative changes or issues that may affect you as trainers by sending 
out a new flash or Registered Training Organisation (RTO) alert when needed.  

I hope you find the information in this newsletter useful and that it helps you to keep 
up to date with the latest news and developments in the regulation of gambling and 
liquor to assist you as trainers of new employees in these industries. 

We encourage RTOs to distribute this newsletter to all  trainers employed to deliver the 
RSA, RSG and New Entrant Training (NET) programs and to subscribe to our newsletter 
for the latest training and education news.   

Will Synnott 
Manager, Education Program

Message from the Manager, Education Program
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Light beer not the answer to drink driving
Trainers can use the 
Responsible Service of 
Alcohol (RSA) training 
course to help bust the 
myth which relates to some 
patrons believing that 
drinking light beer in any 
quantity allows them to 
stay below the legal limit 
and drive home safely. 

It is important that staff understand how their service of 
alcohol can affect customers. 

Following are some points trainers can use to reinforce 
the myth about light beer. 

•	 Drinking light beer in any quantity will not keep blood 
alcohol levels below the limit prescribed by  
law in Victoria for driving a motor vehicle.

•	 Drinking an alcoholic beverage of any strength will 
increase the amount of alcohol in the bloodstream. 

•	 The exact time that the body takes to absorb alcohol 
varies from one person to another. 

•	 When alcohol builds up in a person’s bloodstream, 
it can significantly affect his or her understanding of 
events and change behaviour and coordination. 

•	 Some factors that may affect the amount of alcohol 
in a person’s bloodstream include gender, size, 
age, health, whether any food or water has been 
consumed, and the amount of alcohol that is 
consumed.  

Changes to 
the Train-the-
Trainer program 
application 
process 
There have been a number of changes to the 
application process for the RSA Train-the-Trainer 
program.

In 2013, the RSA Train-the-Trainer program will run 
quarterly with a maximum of six participants per class. 

The changes made to the RSA Train-the-Trainer 
program application process will ensure that the 
VCGLR can select applicants/prospective trainers 
with relevant experience in the liquor industry to 
deliver the VCGLR RSA training. 

The Train-the-Trainer program enrolment information 
is available on our website by following the link from 
the RTOs and trainers page. 

Advanced RSA training 
pilot program
The Advanced RSA training program under 
development is a new program specifically aimed 
at owners and managers of late night trading 
venues. 

The objective of the Advanced RSA training program 
is to provide owners and managers with practical 
skills to manage risks and to develop strategies 
associated with intoxication and unsociable 
behaviours which may occur in this type of venue 
environment.

An initial pilot program was delivered in December 
2012 and feedback was collected from participants 
of the pilot program as well as from industry 
stakeholders who participated in a number of focus 
group sessions held in February 2013. This feedback 
informed the amendment and enhancement of 
training material and a further pilot was delivered in 
June this year.

The content of the program is currently being 
finalised.

Further information will be provided in the next 
edition of VCGLR Industry Training News so watch 
this space.

http://www.vcglr.vic.gov.au/home/liquor/education+and+training/rtos+and+trainers/
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Tip out power to combat underage public drinking
RSA trainers should update 
participants in RSA training 
courses about the provisions of 
the new tip out power.

The Liquor Control 
Reform 
Amendment 
Act 2013 
which came 

into operation in February this 
year gives power to Victoria Police, 
Protective Services Officers and 
VCGLR Compliance inspectors to 
tip out liquor seized from a minor 
on the spot.  

The tip out power demonstrates 
the Government’s commitment to 
tackling underage drinking and will 

provide a further deterrent to those 
who break the law.  

The consumption of alcohol by 
young people carries a number 
of risks, including alcohol-related 
injuries. The new tip out power 
sends a strong message to the 
community that underage drinking 
will not be tolerated.

Responsible drink promotions 
on social media
There are clear guidelines for 
liquor licensees to follow when 
advertising or promoting liquor 
sales or events.  These guidelines 
also apply to advertising and 
promotion on social media sites. 

With the increasing popularity of 
using social media sites such as 
Facebook and Twitter to advertise 

and promote events, it is important 
that RTOs and trainers who deliver 
RSA and new entrant training 
courses understand these  
guidelines and educate licensees  
of their obligations. 

The guidelines and fact sheet are 
available on our website via the 
Responsible alcohol advertising and 
promotions page.

Rebranded liquor signage for licensed venues 
The VCGLR has released a new-look suite of 
prescribed posters under the Liquor Control Reform 
Act 1998 which liquor licensees must display in their 
licensed venues.

The information on the posters remains unchanged,  
while the rebrand aims to better draw public attention  
to the key messages relating to legal prohibitions, 
penalties for non-compliance and staff powers to  
request patron identification.

RTOs, trainers and licensees can request a copy of the 
new suite of liquor posters can telephone the VCGLR 
Contact Centre on 1300 182 457 or email contact@
vcglr.vic.gov.au to arrange for posters to be mailed to 
them at no cost.

http://www.vcglr.vic.gov.au/home/liquor/standard+licence+obligations/responsible+alcohol+advertising+and+promotions
http://www.vcglr.vic.gov.au/home/liquor/standard+licence+obligations/responsible+alcohol+advertising+and+promotions
mailto:contact%40vcglr.vic.gov.au?subject=Rebranded%20liquor%20signage%20for%20licensed%20venues
mailto:contact%40vcglr.vic.gov.au?subject=Rebranded%20liquor%20signage%20for%20licensed%20venues
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Audit of RTOs and trainers
RTOs and trainers are reminded 
that the RSA (initial) training course 
should be delivered in accordance 
with the RSA Facilitators Guide and 
the RSA Terms and Conditions for 
Accreditation signed by each RTO. 

The VCGLR is currently undertaking 
quality assurance measures to ensure 
RTOs and trainers are complying 
and adhering to the requirements set 
out in these documents. 

The following requirements should 
be noted:

•	 The maximum number of 
participants per class is 25.

•	 RSA workbooks and pocket cards 
should be provided to participants 
to take away after completion of 
the training.

•	 The RSA workbook cannot be 
photocopied.

•	 The role play component of the 
course is not optional and must 
be carried out in accordance with 
the activity instruction in the RSA 
Facilitators Guide.

•	 Training must run for a minimum 
of four hours.

•	 The RSA training has a ‘closed 
book’ test and participants 
must not refer to the guide or 
other reference materials when 
completing the assessment.

•	 Assessments must be marked once 
participants have completed the 
test and left the training.

•	 RTOs should post the RSA 
certificate to participants if they 
have successfully completed the  
course and achieved a result of 
70 per cent or above.

•	 RTOs should enter the details and 
results of participants who have 
undertaken the RSA program 
into the RSA certificate database 
following the completion of the 
course conducted including the 
name of the trainer.  

Participants must complete the RSA 
online refresher course every  
three years. 

Gaming signage for gaming areas 
Under legislation, gaming signage must be displayed 
in gaming areas of approved venues to 
encourage responsible gambling. 
Non-compliance by gaming venue 
operators will attract a fine. 

Information that trainers can pass on to 
RSG participants includes:

•	 Gaming signage, or ‘player 
information standards’, refers to 
posters, talkers, brochures and signs 
about problem gambling.

•	 The VCGLR produces and distributes gaming 
signage, but the venue operator is responsible for 

maintaining sufficient stock. 

•	 Venue operators can call the VCGLR on 
1300 182 457 or email contact@vcglr.vic.
gov.au  to request gaming signage at  
no cost.

•	 Information on gaming signage and how 
to display the signage can be accessed via the 
Gaming venue signage and problem gambling 
resources information sheet on our website.

http://www.vcglr.vic.gov.au/home/liquor/education+and+training/rtos+and+trainers/rsa_certificate_database
http://www.vcglr.vic.gov.au/home/liquor/education+and+training/rtos+and+trainers/rsa_certificate_database
mailto:contact%40vcglr.vic.gov.au%20?subject=Gaming%20signage%20for%20gaming%20areas
mailto:contact%40vcglr.vic.gov.au%20?subject=Gaming%20signage%20for%20gaming%20areas
http://www.vcglr.vic.gov.au/home/gambling/standard+licence+obligations/signage+for+gaming
http://www.vcglr.vic.gov.au/home/gambling/standard+licence+obligations/signage+for+gaming
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ATMs and EFTPOS transactions at gaming venues
Gambling laws in Victoria state 
that venues cannot provide, or 
allow another person to provide, 
access to ATMs or any other 
alternative cash access facility 
within an approved gaming 
venue. 

RTOs and trainers are reminded 
that it is important that RSG 
training course material has been 
updated to reflect this change, both 
in face-to-face and online training 
delivery.

Cash access facilities are not 
allowed:

•	 within an approved gaming 
venue premise

•	 on the exterior walls of an 
approved gaming venue

•	 on any land that is owned or 
leased by the gaming venue 

operator on which the gaming 
venue is located

•	 on any car park owned or 
operated by the venue operator 
that is used primarily by the 
gaming venue patrons.

Rules are different for the Melbourne 
Casino and for gaming venues 
located on racecourses. 

Restrictions also apply to 
withdrawals made from EFTPOS 
facilities at an approved gaming 
venue.

•	 Any one transaction is limited  
to $200. 

•	 No cash advances are allowed 
from a credit account.

•	 EFTPOS devices cannot be 
available for withdrawing cash 
within the gaming machine area 
of a venue.

Venue operators breaching these 
restrictions can face fines of more 
than $8,000.

Further information relating to 
changes to ATM rules and EFTPOS 
restrictions can be found on our 
website via the Cash machines for 
gaming venues page.

Who needs compulsory RSG training?
Recent changes to the Gambling 
Regulation Act 2003 clarify which 
categories of staff working in 
gaming machine areas of gaming 
venues must complete RSG 
training.

All staff holding a Gaming Industry 
Employee licence and working 
for a venue operator in a gaming 
machine area must complete an 
approved RSG course within six 
months of commencement of 
employment.

Other staff working for a venue 
operator in a gaming machine area 

must also complete an approved 
RSG course within six months of 
commencement unless the staff 
member has no, or only incidental, 
interaction with gaming machine 
patrons in a gaming machine area. 
Examples of staff who may qualify 
for exemption from RSG training 
within six months of commencement 
of employment include cleaners, 
technicians and tradespeople.

RTOs and trainers should ensure 
that this requirement is covered in 
information provided to trainees 
undertaking RSG courses.

RSA rebranded  
training materials
RTOs and trainers should ensure 
they are using the latest version 
of material when delivering RSA 
training. 

The VCGLR have now rebranded 
training material including 
PowerPoint slides, the RSA 
Facilitators Guide, scenario cards 
and the RSA tests and answers.  

RTOs can download the latest 
training material from the RSA 
Certificate program website.  

http://www.vcglr.vic.gov.au/home/gambling/standard+licence+obligations/cash+machine+in+gaming+venues/
http://www.vcglr.vic.gov.au/home/gambling/standard+licence+obligations/cash+machine+in+gaming+venues/
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Feedback
We welcome your feedback on the 
Industry Training News.

Please send us an email to  
contact@vcglr.vic.gov.au.

Subscribe, share and contribute

We encourage RTOs, RSG and RSA 
trainers to subscribe, share and  
contribute to this newsletter. 

You can subscribe to the Industry 
Training News by logging into the 
RSA Certificate Database via the 
Registered Training Organisations 
and trainees page.

If you would like to see other 
information added to the Industry 
Training News please contact 
Will Synnott, Manager, Education 
Program, on 03 9098 5692  
or email will.synnott@vcglr.vic.gov.au

The VCGLR News
 
 

Did you know that the VCGLR 
produces another newsletter?

The VCGLR News is a quarterly 
publication with news and 
information about the regulation 
of gambling and liquor in Victoria. 
You can subscribe to receive the 
newsletter by clicking the ‘Subscribe’ 
button on the VCGLR home page.

While the Industry Training News 
will continue to cover news and 
information that relates to VCGLR 
accredited training courses, the 
VCGLR News may also be a helpful 
source of information about what 
else is happening in the regulation of 
the gambling and liquor industries.

NEWSFLASH - RTO ALERT
RTOs either wishing to, or 
currently delivering, the national 
competency unit SITHFAB201 - 
Provide Responsible Service of 
Alcohol should be aware that they 
must consult the relevant State or 
Territory liquor licensing authority 
to determine any accreditation 
arrangements for courses, trainers 

and assessors. In particular, 
assessment of this unit must ensure 
use of trainers and assessors 
approved or accredited by the liquor 
licensing authority, where required, 
of certain States or Territory.

Further information can be obtained 
via http://training.gov.au/Training/
Details/SITHFAB201

Training statistics
For the period 1 January to 30 June 2013 our training numbers stand at: 
RSA face to face courses delivered:  3,879
Students completing RSA face to face training:  42,235
RSA interstate certificate mutual recognition requests:  1,418
RSA Train-The-Trainer programs delivered:  2
Train-The-Trainer students trained:  12
Liquor Licensee First Step programs delivered:  46
Students completing the Liquor Licensee First Step program:  384
Liquor Licensee Compliance Certificate programs delivered:  31
Students completing the Liquor Licensee Compliance  
Certificate program:  123
Club Seminar programs held:  20
Students completing Club Seminar programs:  225
Approved RSA training providers on our list:  222
Approved RTOs who offer full RSG training courses:  44
Approved RTOs who offer RSG refresher training:  18

The material in this newsletter is provided for trainers and training organisations only. This newsletter has 
been compiled from information obtained from sources within the State of Victoria.
This information should not be relied upon as a substitute for professional legal advice or reference to the 
actual legislation.
Published and authorised by the Victorian Commission for Gambling and Liquor Regulation,  
49 Elizabeth Street, Richmond.
©  State of Victoria, Victorian Commission for Gambling and Liquor Regulation, 2012.
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